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V/v Thye hi¢n phiéu khio sit, danh gia cht lwong hoat dong
cia Thw vién - Nam hoc 2025 - 2026

Nhém cai tién va nang cao chét luong phuc vu nguoi sir dung thur vién, Trung tdm
Thu vién — Truyén théng 5 chitc khao sat 14y y kién dénh gia cia CBGVNV va HSSV vé

chét lugng hoat dong ciia thu vién nim hoc 2025 - 2026, cu thé nhir sau:

1. PBéi tuong thuc hién khao sat: CBGVNYV va HSSV ¢6 sir dung thu vién trong
ndam hoc 2025 - 2026.
2. Muc dich: Thu thap y kién déng gop dé cai thién chit luong hoat dong va dich
vu cua thu vién.
3. Thoi gian thuc hién khdo sat:
- Déi v6i CBGVNV: Tir 20/09/2025 dén 31/05/2026.
- Déivéi HSSV:
e HKI: Tir ngay 20/09/2025 dén 20/12/2025.
e HKII: Tir ngay 01/02/2026 dén 31/05/2026.
4. Hinh thac thuc hién: CBGVNV va HSSV quét ma QR hoéc copy theo duong
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Link: Link:
https:/forms.gle/rA8DATypKh6 GoHEbA https://forms.gle/aPuC7prLAoiZjKoT6
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Cacy kién g6p y cia CBGVNV va HSSV la co s& dé Trung tdm Thu vién —
Truyén thong xay dung ké hoach cai tién, ndng cao hiéu qua hoat dong cta don vi, gép
phan vao sy phat trién chung clia nha truong. Déng thi, két qua khao sat s& duoc sir dung
Jam minh chtng trong cong tac kiém dinh, danh gia ngoai nha trudng va chuong trinh dao
tao cac nganh theo quy dinh.

Kinh d nghi Trudng cic don vi quan tim, h tr¢ trién khai cho CBGVNV va

HSSV thuc hién khao sét trong thoi gian néu trén.

Trén trong./.
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